We help you
invent the future.”

W CORNING

Dow Corning Construction Industry
2009 Technical Training Academy

Dow Corning Construction Industry is providing Technical Training Academy with the objective to enhance
silicone sealants capabilities and share our more than 30 years experience in sealant applications. As part of
our continuous improvement process, we have used participant's feedback over the last years to upgrade the
overall training content.

Dow Corning Technical Training Academy is offered to all Dow Corning customers, distributors, specifiers,
architects, system designers or consultants who may identify benefits in participating in such class. Priority
will be granted to our Quality Bond members (www.qualitybond.com). Class size is limited for convenience
reason (16 participants/session).

Technical training sessions will be provided in English, French, Spanish and German on a two days basis by
your Dow Corning Technical Service Engineers.

Training sessions will include the following topics:

Silicone Chemistry, Important Sealant Properties and Sealant Test Methods.
Structural Glazing Technology - History, Design, Products, Performance and Standards.
Insulating Glass Technology - Design, Products, Performance and Standards.

= Project Management and Quality Control procedure.

Dow Corning Quality Bond® Program presentation.

Dow Corning Seneffe Laboratory: From theory to application.

Building Envelop Weatherproofing - Design, Products, Performance, Standards, Application and Quality
Control.

Thermal Performance of Curtain Wall & Windows and Doors.

Dow Corning e-support: learn our e-tools.

= Sealant Supply Chain Overview: Production four with guide.

Please note that Technical Training Academy sessions are scheduled for the following dates, location and
languages for 2009:

DOW CORNING CORPORATION
Your Global Construction Connection @
www.dowcorning.com/construction

AMERICAS

Sealant Test Lab, DC-4, Lab 3A4
2200 W. Salzburg Road

Auburn, MI 48611

USA
Americas.Coins@dowcorning.com

ASIA

Songjiang Plant Dow Corning
(Shanghai) Company, Ltd.
448 Eastern Ave.

Songjiang Industrial Zone
Shanghai 201613, P. R. China
Asia.Coins@dowcorning.com

EUROPE

Dow Corning Europe S.A.

Rue Jules Bordet

Parc Industriel Zone C

7180 Seneffe

Belgium
Europe.coins@dowcorning.com
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Spanish 20 & 21 January, 2009 - Dow Corning EUROPE SA -Belgium
English 17 & 18 March, 2009 - Dow Corning EUROPE SA - Belgium

German 15 & 16 April, 2009 - Dow Corning EUROPE SA - Belgium

Dow Corning Europe SA — Business Technology Center (Training place)

French 03 & 04 June, 2009 - Dow Corning EUROPE SA - Belgium
English 16 & 17 September, 2009 - Dow Corning EUROPE SA - Belgium

English 17 & 18 November, 2009 - Dow Corning EUROPE SA - Belgium

= =

) "Bow Coming Eupe SA - Seneffe Site (Production tour)

Training will begin promptly at 9:00 and conclude at 16:30 the following day. Dow Corning will provide meals
during the two days training session. Please note that transportation and lodging costs are the responsibility
of the participants.

Please contact your Dow Corning Sales Application Engineer if you would like to attend a training program.
Once your request has been accepted by Dow Corning, you will be contacted via email by Ms. Audrey
Everaerts (audrey.everaerts@dowcorning.com) confirming your participation. Additional information
including directions to our facility, lodging recommendations, etc. will be provided at that time.

Book your calendar and register now!

David Longo
European Technical Team Leader
Dow Corning Construction Industry MBU
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